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7KH ZR@ IV FKDQIIQ) WDSIAD  7THKQR
®IFDOSRIW QHZ P DUIHWGHP DQGV
DQG  JHRSROIFDO GHYHBSP HQN  UHTXILH
RQH \WIQ) DERYH DOHOH IURP FRP SDQIHV
DCOSWELON $V 1Q RXUSUYDWM @/HV t MW
WIQN R \WH VKIWURP HYHY @D\ RIIEH @H
W ZRNQI IRP KRPH GUQ WH
SDQEPIE t 1G] [EDV DQG RSHQGHW \R
QHZ 1GHDV DUH FXFIDOCRWRQD \R NHHS XS
EXWDOR \R DAYHD P RYH IRZDG 2 QD
WRMH ZKR DH ZIGY \R FKDQIH FDQ
UHFRIQVH WH RSSRUNQMAY \KDW HYHY
FKDQIH EUQIV

7KWV IV SUHAVHD WH SUCHS®! ZH IRBZ 1Q
RXU VDBV GHSDWHOV ,Q REHU R
FRQIQXH SURYIGQI RXUPXVARP HY Z M \KH
EHVW SRME® VHYIFH ZH KDYH \SH
FAUFD® GHYHBSHG RXU VDBV \WKPXUA
7KH WDP KDV EHHQ UWRUDQMVHG UV
SROMEMMY FOUWHG DG SIRFHWHY
RSWP VHGt DOY MY \WH DIP Rl EHQJ HYHQ
FOVHU\R WH QHHOV R RXU SDUGHY DQG
PXARP HY  %HFDXVH ZH DU FRMQAHG
WDWRQD WRVH Z KR WKO® XQGHIARIQG \WH
QHGV R WHU FXWRP HY FDQ RIIHU UDO
DGGHG YDOH

$ VSHADOP IBMRQH 1Q \WH QHZ VDBV
VWIKFWUH IV WH  SDUGHUKIS ZIW \KH
H SHIHQFHG  GMUEXRU ( QGUFK  %DX

HBPHQM * PE+ : KDWEHIDQ DV D
FDWDO FRQMHWDMRQ  DERXW  FXUWHQW
VHQRY DAD WDGH IDUTXIEND SIRYHG \R
EH D VXFFHW RY  \KH ILIAWHURY RBHU
KDV DOHDG EHHQ FRP SBMG 96VAKDW/
MWMKH EHIIQQQ)  EHFDXVH DAKH \DP H
WH ZH DH GHDKWG \R EH HOMIQ

RQIDH GVUEXURQ [Q WH ' LIL H\ 0 DUNHW
SOFH ZKIEK QRZ JIYHV XV DQ IQMJU

QIRDO SKHVHGFH 7KV HQDEBN XV \R
PD\H RXU SUIRGXFW HYHQ IDWMU P RUH
|G LE®! DQG P RUH HDVI® DFFHVME®

* BIQQ YRQ O DQWXIIHO
+HDG R 6 \\DWILE 6 DBV

6 SHDNQJ R SURGXFW \KHUH DUH DOR QHZ
WMIQIV R GVFRYHU KHH RXU SRVMRQ
VHQVRUIRUVP DOXHDUP RYHP HOW 1V \WH
IGHDO DEAMRQ R RXU SIRMHQ URERWF
HQFRGHU DQIH 7KLY SURGXPWURXQGY R
RXU SRUNRIR IRU SUHFVH P RIRQ FRQWRO
DQG RSHQV XS QHZ DSSTFDMRQY RAMCGH R
DXVRP DMIRQ DQG URERWFV

,Q DEAMRQ ZH KDYH H SDQEHG RXU
SRURTR 1Q WH IHG R FXWHOMHORY
VSHALED® IRU 39 QUMY 2 XU QHZ
SIRGXFW RIHU PO IPXP DFFXWDR DQG
UHIDELDWV DQG DUH VSHAD® \BIBUHG \R \WH
BITXWP HON R PRGHD SKRRYRWIE
VAPVt DVRQ VI QDOIQ WH GLHAIRQ
R VXVABICDEION DQG IXMUH WFKQREJ\
$QG EHFDXVH \WFKQEDO H FHBIGFH FDQ
RQD EH DFKIHYHG Z W \WH W KWBHRS®! ZH
ZHBRPH ' DYIG 4 XWKHP 3DV DV RXU
QHZ ) IHG $ SSTFDIRQ ( QIIQHU ) $( 1Q
WH IIHG R SRAIRQ VHORY +H ZIO
VXSSRURXUPXVRP HUSURVFW HYHQ P R

HIFIHQ® DQG HQUXUH TXIEN UHVSRQUHV

© H KRSH \RX HQR WDAQI Wt DQG
FRED® QYW \ RX \R P HHWKXV 1Q SHYRQ
DVWKH 636 1Q1 XUHP EHU 1Q1 RYHP EHU



&RP SDPWDEVROM VHQURU
IRUSUHRVH @HDUP RYHP HQNV
1Q\WH VP DBMAR VSDFHV

$WD P H Z KHQ DX\VRP DURQ SURFHWHV
D EHFRP Q) IQFHDMQI® FRP SDFW
SUHAVH DQG HHU\  HILFHQW 6 HOWNWF
* PE+ SUAVHON WH (/3 D Q¥
JHQHIDIWRQ R P DI QHRUMVMIYH DEVR
OW HQFRGHY t RSWP VHG IRU VKRW
@HDU WDYHO GMBGRHY ZKIB! RIHUQ)
KLIK DFFXWDR DQG I®f LELOV

$EVROW SIHFIMIRQ t WLHIDWGBWV RI
WH GWRQFH

7KH (/3 IV EDVHG RQ 6 HQAWFV
RZQ7$ 705 DQI® VHQIRUDQEG 1Q
FRPEICDIRQ ZM D GSRBI P DIQHW
SURVIGHV SUHFAVH DEVRG\M SRVMRQ CDWD
DBQ D @HOUD LY 7KH NA  IHDWUH
WH PHDWUQI GMEQRH IV IBHO
VFDDE® t WH GMBQFH P HDVXUHG
GHSHQGV VRBI® RQ \WH GIQIW R \KH
P DICHAXVHG 7KLV P DNHV \KH A VAP
IGHDOIRU VKRW FEDU® GHIQHG @HDU
PRYHPHON VXFK DV \WRWH IRXQG 1Q
KDQGIY A VWMP V' P HDVXUQ) @EHV RU
P IQIDWUH GUYHV

&RP SDFWWREXWWADQG YHY/DWEHBH

MWW IQMIIDMG VI QDO SURFHWRU
WH VHORU GRHV QRW WHTXILH DQ
H WUQDOHYDEDUMRQ XQW WY DYDIDE®!
Z W DQ RSWRCDCEIGUHAIRGDCOG 6, IQMU
IDFH DQG FDQ EH I®f IE® H SDQGHG Z W
IQOMUDFHY VXFK DV 63, 3: 0 RU
8%$57

7KH VXSSO YRWBUH FDQ EH EHEHHQ

DQG  YRW D@®ZIQ) \WH VHQURU\R EH
HDVI® QWM UDWG IQR H M) VL VWP V
7KDQW VR AW R \WWH DWWMI QDO SR
FHWMQ WH (/3 DFKIHYHV DQ
DFFXDA R XSWR Z P IFURP HWHV t
IGHDOIRU DSSTDMRQY Z KHUH HYHQ \WH
VP DMV GHYIDIRQY DUH FXAIDO 7KH
WHSHDWDFFXWDR. IV DOR 1P SUHWIYH
ZIW YOOHV EHBZ 7 P IERP HWHV
M OXS W EIWUHVRGMRQ DQG D
SRVIMRQ XSCDM DM R XS \R Nt]

WH W VWP UHVSRQGY H WHP HO TXIEND
DQG UHIDE®



%) RQ SHURW DQFH VP D@OQ W] H

7KH VHQURULY RSWP IVHG IRUVKRWZ RINQJ
GWIGFHV R \R P I@P HWH DQG FDQ
Z MOBQG KDUK HOYURQP HQN Z WK ( 6
UMABQFHH R XS VR N0 DQG D WPS
HDMHWQJHR t & \R & 7KDQW
\R IW FRP SDPWGHMIQ WH P RGX®I FDQ EH
QM UDMG QR GHYLIEHV Z W @ WG IQABO
OVRQ VSDFH \DYIQJ YDODE®! VSDFH t D
GFMYH DGYDQWIH 1Q PRGHY PIAR
VA WP V DQG FRP SDPWQGXVAIDOA AP V/

7\ SIFDCDUHDV RI DSSQFDWRQ

7KH (/3 IV 1GHDO IRU VKRWYAURNH
SRVMRQQ) VA VAMP V'  DX\RP DIMG JUSSIQJ
PHKDQMWPV WY — GHYIFHV  IICH
DGR HQAXQW RUP HAFDCHTXISP HQW
WGP ROMDWY W \AHQIKY  Z KHIHYHU
KUK SUHAMRQ 1V UHTXILHG 1Q \KH P DEMW
R VSDFHV

&RQFOMVIRQ

7KH (/3 UHCHICHY  WH
PHOVXHPHOV R VKRW @QHDU
QWIGRHV FRP SDPWSUHFVH DEVR
OW : M W IG[ EGI QM UMRQ
KIJK UHVROMRQ DQG LREXWGHMIQ
MY D IXMUH SRR FRP SRQHQMRU
PRGHD DX\RP DIRQ DQG P RIRQ
FROURO/ROMRQY

( INH* XWOLD' HSDUR HQM DQDIHUB\ AMP V' HYHBSP HQW



» RINQJ W HWHUIRUVXFFHW  \WH SDURHUKIS Z W ( QAUE K

6RPHIPHV D VXFFHW WWRY EHIQV
TXM IGFROVSIEXRXVD t ZIW D EUH
FRQYHWDMRQ DWD WDGH DU 7KL Z DV
\WH FDVH Z W 6 HOAWF DQG ( QRUFK 1Q
1 RYHP EHU RXU FROBDIXH
0 DWIDV %XMXV ) IHG  $SSTFDIRQ
(QIAHU &XUHQWVE6HQRY DQG ' U
7KRP DV : RD P HWIRUWH ILWAMIP H DW

(GPRQED IQ 0 XQFK 7KH IPPH
GDWMO KWWRI|

-XWWD IHZ P RQKV O\WU 1Q $SUD

DQ IQUDORQIH P HHAMY \RRN SOFH DW
ZKIFK ERW FRP SDQHV SUHVHQWMG \KHU
VWHQIWY  7KH GHAMYH P RP HOMMHQ
FDP H 1Q 2 AREHU 1Q \BOV DWP DQDIH

P HQMBIYHO ' U( QAUFK DQG ' U: DQ

JDYH WH RIIFIDO R DKHDG IRUD QW
IXUMUH

. KDW IRBZHG ZDV D VHIHV R
IQMOYH DAMYMAY WDIQQ) FRXWHV RQ
PXUHQMWHQURY DQ DWF®I 1 ( QRUEK
1HZV \RXW WURXIK $XWD DQG
+XQIDY  DQG D VSHADOH H FDWKHUDW
(GPMRQFD t DQ H VFRRMU HTXISSHG
Z W 6 HOAMF VHOURUWFKCRBI\  6\MS
Bl MS QRARQD GG WKWILRZ EXVWR
QG FRRSHIDIRQ

PDUW \WH WDQWRQ \R D QHZ
SKDH ZLMK WDIQQI RQ SRMRQ
VHORY \WH ( QAUEK VDBV FRUHHQAH
ZMW  DIRXQG SDWFSDQNV DWW
6 HQAWFV Z DIHU SIRGXAIRQ IDAOV [Q
0DQ DQGWH\RXUR 6Z MHDQG WH
IRXQCDURQY KDYH EHHQ DIG $QG 1Q
$ SUOWH IIIAMWHURY REHUIRBZ HGt D
P LGMRCH IRUERK VGV



( QQUEK DQG 6 HQWF P DGH \WHUGH W
EJ DSSHDWQAH 1Q 0D DW3&,0

EHRWMH FHREWDWY ZIFH 1Q - XQH \WH
UGMBHPHON R RDIDQY ' HXWFK®
3 URGXFWO0 DQDIHU 6HQRY  DQG \WH
VXFFHWIXOABWR VHUHV SURGXPIRQ IRU
RXU)5( ( SMK VHQRUSS  $+$ $+

IRUP RIRUFRP P X\BAIRQ

* BIQQ YRQ 0 DQMXIIHO 6 WDMILE 6 DBV
' $&+ SHIIRQ DQG UHVSRQUEG! IRU
(QQUIFK C W : RDDY ZH DK
WDIQI JRRGE\H W D FRBIDUXH ZKR
KDV SXVKHG RXUFRMERIMRQ [RP WH
YHY EHJIQQUQ) DQG Z KR \RRN XV XQGHU
KV ZIQ) DQG DFFRP SDQHG XV DV
QZFRP HY R AVIEXWRQ 6R W R
ZRQGHUWDAD\MUD JRRG P RQKV
\RIHWHU ZH DUH QRZ FHBEWDW RXU
IIAMWHUHY REHU © H \KDON KIP 1URP
\WH ERWRP R RXUKHDUW |RUKLY WHBW
HIRW DQG Z MK KIP DOKH EHC

/RRNQ] DKHDG 7KH  GVUEXURQ
DIHP HQWV IV QHDUQ)  FRP SBMRQ
) XUKHUSURVIFW 1Q \KH DUHDV Rl FXUWHQW
DQG SRUMRQ VHQRY DUH DZ DM
VHUIHV DSSWRYDO 7KH SDUGHUKIS LV
DOR RQ FRXUH IRUJURZ\W IQMODUR
(05 1)

- ROQW FXWRP HU FDP SDUQV 1Q * HU
PDQ )WCH DQG WO DU DOHDA
SOQHG

$ WDGH IDIU FRQBPAWKDV \KXV TXIEND
JURZ QIQR D WIRQ FRMERIMRQt DQG
WH RIQWXFFHW RY KDV RQD MWW
EHIXQ
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7DBUP DCHIRU3 9 [QYHIMY 1Q WH
N FOW

QYHZ R IQFHDMQI FRP SHIMRQ IIRP  FKHDSHU
®ZHUSHURP DQFH 39 W WVAMP V ILRP $MD LQYHUMU
PDQXDPMHY [Q ( XURSH DQG \WH 86$ DA
IFHDMQI® IRPMQI RQ SRZHUXO FHOMDOHG
WWWPV ZMW PDPXP HIEHFR 6IQRP DIV
VXSSRW WV FKDQIH ZIW \BRUPDCH VHQWRU
VROMRQ/ WDW RIHU PD[IPXP P HDVXUHP HQW
DFFXWDR 1P SURYHG VDIHW DQG |G [EGH LOMI UDIRQ
RSWRQV DAIRW P XSG P HDVXUQ) SRIQN ) XUMUH
39 VW VWP V Z IODOR IHDWUH KUKHU' & YREBUHV t

XS R 9 t DQG GHQH PRGXBI IQMFRQ

QRRY : MXSW t P RGXGV SHUWIKY \KH
GPDE®Y RQ FXUWHQN VHOQRY DH  IQRUHDMQY

VIQUEDQ® WH P XWCQRMRQD FRSH Z W KLIKHU
FXUHQN DQG LOVXOMRQ YRR HY EXWDOR EH VSDFH

VDYIQ) DQG KLIK® DFFXUW 61QRP DI P HHW \KHVH
FKDOIQIHV Z W WUH VSHAD® GHYHBSHG VHQVRU
VHIHY




DWD J @QFH

67% /$0 t5REXVWRHW
XQGHUH WHP H FRQGIMRQV

7KV VHQURUZ DV VSHAD® GHVICHG
IRU N QWY DQG FDQ HDVO®
ZMOBQG VXUH FXUWHOV R XS W

$ 7KHFRP EIQDURQ R H FHIBIQNV
RYHBDG UMMUQRH DQG  SUHFWH
P HDVXUHP HQVP DNHV  IW\KH  IGHDO

VROMRQ IRU KUK ®DG  FHQADO 39
VWP V

&76 VHUHVt 7Z R IXQFURQV
RQH KRXVIQJ

7KH &76 VHIHV FRP EIQHV FXUHQW
P HDVXUHP HQADQG DUF GHMAIRQ 1Q D
VIQI®I FRP SDPWP RGX®I 7KLV AR

QRGP VROMRQ VP SOV A AWP

DUFKMPMUH  IQFUHDVHY VDIHW DQG
HQDEGN HDUW® GHWRIRQ Rl DUF IDXQV
t DQ [P SRUBQNVDIHIXDUG DI DIQAV
I1LH KD} DBV DQG GRZ QIP H



6)* 3 VHUHVt 3UHFLVH GDNDI H FXUHQWGHWIFWRQ |RUKLI K YROEI HW WMP V

© WK KUK P HDVXUP HOADFFXUDR. BZ \MP SHUDWUH GLIVDQG |IDVWAUHVSRQVMH WP H
WH6) * 3 VHUHV IV IGHDORUGHP DQAQ) KUK YREBIH IQYHWAY 7 KDQN R IW KLIK
QRVH [P P XQW DQG $ & IQUXOMRQ YRIBIH UMVIMIBGRH IMHQUXUHY UHIDE®! RSHUIMRQ
HYHQIQFRP SB[ HQYILRQP HQW

) XWUWH SRRl WFKQR®J\ | RUVVWILQDE®! HOHUIA

© MK IXONHU IQQRYDIRQY VXFK DV \WH 96 7 $ t D VHQRUZIW H \WQGHG
FRQGXARUFGDWDGQRH IRUKLIK FXWHON t 6 1QRP DIV 1V SRUMRQQ) IWHD DV D VAR
SDUGHUIRUP DQXIDRMUHAY R 39 IQYHIMY

7KH QHZ VHQURY QRARQD RIIHUP RCHDQ\WMRKQRBJLHY EXVWDOR SUDPWFDOROMRQY IRU
\WH HQHU\ ZRUWGR \RP RURZ

) XUKHUIQ RUP DMRQ LV DYDIDE®! DW.

+XL: DQJ  3WRGXFW) DQDIHU & XUWHN HOVRY



7TKH67%&$6 VHUHV ILRP 6 HOWWF

2 XUB7%&$6 FXUHQWHQRY FRYHUP HDVXUQ) IDQIHVILRP $\WR  $506 t
IRUGILHPWAXWHQADEMDUY . FXUHOADQG SXODUD) FXUHON

: 1\ JDODQE IVROMRQ DQG \WIW R WH DUA&/ 100 JDMRU70 5 \MQQHO

P DICHRUAMMIYH WKQRRI\ WH RIHUP D[ IP XP  SUHFAMRQLQ D FRP SDFW
KRXMQJ IRU3 &% P RXQIY

: MWWH67%&$6 VHUHV ZH RIHURXUPORP HY DFFXWDR VDIHW DQG
UHIDEIONV t IRUWH IQGXMAUDMSSTDMRQY R WP RURZ



« 0 RRUGLYHV DQG VHUR FROARY
o YDWY SRZHHGWV VWMP VDQG836 W\ WP V

« 6 RDUIQYHIMY/
o . HOQ) HTXISP HOADQG SRZ HUVXSSTHV
« 6036 DQG' & P RRUGIYHV




'$9, 48,51+(,0 3$,6
$\WWU WG I IQMIUDWG  SURGXFW
GHYHBSP HQADWKH 6 R ©  HASKDID
8 QYHWW R $SSHG 6 AHFHY ' DYIG
UHMOHG \R KLV KRP H BIIRQ R / DKQ
@ WY t R 6HOMFE * PE+ +H
Z RUNHG KHUH IRUILYH \ HDWY DV D SURWIFW
HQIGHHU1Q VWP GHYHBSP HQW GH
WIQQ \MFKQFDOVROMRYY 1Q \WH IIHT
R SRMRQ VHQURUWFKQRBI\  +H ZDV
SDWEXDWD DMDANMG B\ \WH QUFW
IQMDRIRQ ZIW FXWRPHY o RUPH
WRKCQRBJ\ RQD FRP HV \R @H WURXIK
FRQFUMM DSSTFDVRQY p

1HZ IRGI QHZ SHY/SHRAWYH
' DYIG KDV EHHQ D IIHG DSSTFDMRQ
HQILQHHU IRU HQFRGHY DQG P DI GHUEY
MIQFH $ XIXWV

Q WV IQMIDFH WRBI KH FRP EICHV
WFKQFDO H SHWH ZIN  FXWARP HU
UHTXIUHP HOV DQG HQUXUHV \KDW VRO
XURQV DU [P SBP HQMG 1Q D SUDFWFDO
PDQQHU 9 DP PRIDMG ZKHQ RXU
WFKQR®J\ P DNHV D UHDOGLIHHQAH p

$ ZRINQI GD EHEHQ WH
OERWDRY DQG FXWRP HUFRQEFW

: KDWGRHV \WH HYHYGD\ @H R D IIHG
DSSTFDMRQ HQJ ICHHUBRN @H'

oW D P[WWH R ERK t LQGHSW
WRKQEDO XQGHWABQAQ) DQG  FRWH
FRIDERIDIRY Z W SHRS®! 6 RP HIP HV
W DERXWSUHSDUQ) P HDVXUHP HQW 1Q
WH OERDRY VRPHWP HV IW DERXW
YMMQ) FXARP HY \RIHWHU ZIW \KH
VDBV \WDP DQG SUAVHQIY VROMRQY p
VY \KLY YHO/DUMDY WDWNQVSILHV KB + H
IIQGV IWSDUMEXDW® H FMGQ) \KDWHYHY
PXWRP HUKDV GLIHHQASURIMAV t 1URP
KUK SUHAMRQ DX\RP DURQ \MFKCRBUI\
R IREXVWDSSTFDMRYY 1Q P HFKDQFDO
HQIQHHIQ) &< RX GHYHUVIRS GDUIQ)
DQG WDW ZKDWPDNHV P\ ME R
H FMQ) p

3WRXG Rl VKDUHG VXFFHWHV

/RRNQ] EDFN KH IRQED UHP HP EHWY/
SURWFW KH KDV Z RINHG RQ DV D SURWFW
HQIQHHU o KHQ \RX HQG XS ZIW D
SURGXPWKDLY \BIBUHG SUHAVHD \R \KH
PXARP HV UBHTXIUHP HONV t \WRVH DU
\WH P RP HQV\ RX FDQEH SUIRXGR! p
7KV [HHIY R KDYIQ) FUHDWG VRP H
WQ \BQIEGI DOR GUYHV KIP 1Q KIV
QZ ROl 1RZ IW QR BQHUMMDERXW
GHYHBSIQ) VROMRQY EXWDOR DERXW
SOAQ) WHP 1Q QUHPWH FKDQIH DQG
GHYHBSIQ) \WHP IXUNHU

7KH SHWRQ EHKLQG WH WFKQRERI\

" HVSIMM KLY HOMXVIDWP IRUWFKQRBI\

" DYIG EHIHYHV IV [P SRUTQMR KDYH D
EDDQFH 1Q @H ,Q KV IWH WH KH
VSHQGV D BVR WP H R\ FOJ DQG JRQY
\R FROFHW @@OOGHH 1V P SRMIOM W
D®ZV \RX \R \BFNBI \WH QH WFKDO
GQIHV Z MW D FBDUKHDG p

: KHQ DWHG ZKDWGUYHV KPP KH
DQVZ HY Z MRWKHVMIMRQ & KH FRP
EIQDWRQ R \WFKQEDOGHSW DQG KXP DQ
FRQQHAIRY WP RIYDMV P HZKHQ, VHH
WDW RXU VROMRQY PDNH D WHDO
QUHHFHp
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2 XUWDGH IDlUGDWV

: HERNIRZ DGR VHHQJ \ RX \WHUH
( [ SHUIHQFH SIRGHHUQ) VHOVRUWFKCR®I\ - UHFHLYH SHYRQDIVHG DGYIFH DQG
QVFRYHUKRZ 6 HQUWF FDQ P DNH \ RXUDSSTFDMRQY P RUH HIFHQWSUHAVH DQG

QM@ HOV
<RX FDQ DOR 11QG DOWH IQ RUP DURQ DERXWRXUMDGH | DIUDSSHDUDQFHY DW
ZZZ \HOAMF FRP

) RUXWKHUIQRUP DIRQ RUDSSRIQR HOW  SBDVH FRQIBFW
VHOAWMRY VHOWAF FRP



636 t 6P DUABRGXFURQ 6 ROVMRQV 1 XUHP EHU
7KH QMU P HA SOFH IRUVP DWADQG G MICDXWRP DUIRQ

6 HOUWF SUAVHQW P RGHUD P DI GHRUAMIYH VHQVRUVROMRQY [RU
GHP DQEQ) IQEMMDIDSSTDMRQY

) DU: HMDU
7 KH IQQRYDIYH QHE RINQ) IDIUIRUWH RSWFV SKRIRQFY HBPMRQEY P HRKDQFV DQG
KL K WK LQQRYDUIRQ LQGXHY

3&,0 ( XURSH 1 XUP EHUJ

7KH GDAQ) WDGH IDUIRUSRZ HUHBIPWRQFY GUIYH \WWMFKCR®J\  UHQHZ DE®! HHUJ IHV
DQG HQHU\ P DU HP HQW  DQG WH IGHDCBOMRP \R BDLD DERXVE HOMME FXUWHOW
VHQURUDQG HQFRGHUMMFKQRBUI\

( ®PWRQIFD 0 XQIFK
7KHZ RGBV GDAQ) WDGH IDIUDQG FRIHMGFH IRUHBIPWRQE FRP SRCHOW A AP V
DQG DSSTFDMRYY



"ULH IVRHR WH ZREGY GDAQ) GVWEXIRQ SOMRP V IRUHBPARQIE FRP SRGHQW
DQGSDUV : M RYHU P IGRQMP VIQIW WDQIH ' LIL H RIHY GHYHESHY EX\ HY DQG
WRKQRBI\  HOKXVIDWV IDWDFFHW \R KUK TXDOV SIRGXKFW t GQUHA® HDMO DQG
JGED®

© H DUH GHDI KWWG \WDVWRXUVHQURUVROMRQY DUH QRZ DOR DYDIDE®! WURXIK ' LIL H 7KLV
P HDQV \KDWRXUSURGXFW DUH DYDIDE®! \R FXWRP HY Z RO IGH DURXQG \WH FBRNt Z W
DQVSDUHQNDYDIDELDN \MFKQFDOGDWY DQG HDW. RGHUSURFHWIQ)

" IVFRYHU RXU VHQWRY DW. t DQG EHHWUWRP PD[IPXP 1G] [EDWV 1Q
VHBFRQ DQG SURFXUHP HQW



YHKIQG HYHY VXFFHVWIXOVROMRQ LY D VARQ) \MDP
2 XUVDBN GHSDWR HQAY \ RXUSRIQAR FROBFWRUPXVRP IVHG VHQVRUVROMRQY
WFKQEFDODGYIFH DQG SDWVGHYKLS EDVHG FRRSHIMRQt

SHYRQDOFRP SHMONDQG UHIDE®!
-OU 6\BP P 3 HWU5 DGGH 0 DUNXV: IBH®
6 \WDWMJ LF 6 DBV 6 WDWI LF 6 DBV 2 SHIDWRQDGS DBV
( XURSH $3%$& $P HUFD (XWRSH $3$%$& $P HUFD

MU WP P # VHOWF FRP  SHWUWDGGHY VHQVIWF FRP P DUINXV Z lBH® # VHQVIWF FRP

* BIOQ YRQ 0 DQWMXIIHO 6HP WD. LOF
6WDWMILF 6 DBV ' $ &+ 2 SHDWRQDOS DOV ' $ &+

JBIQQ P DOWXIIHE VHOVIWF FRP VHP (D NIGF# VHOVIWF FRP

( QQUFK %DXHBP HQM 9 HWHEV * P E+
QVEX\MY \WH HQIWH SURGXPWDQIH R
6 HQUWMF FXUHQAHQURY SUAVHOMG
KHH ) RUXUWNHUIQRWP DURQ SBDVH
YIMVWZ Z Z HOGUEK FRP



. VDU 6 HSWP EHU

46. . 83$-04% ( 1" 35:

7 RIHWHUZ W DORXUFRBDIXHY Z H HQR\ HG D GHIFIRXV GIGFK DVW6 HQVEDU 7KH
SEDVDQNDE RVSKHUH SURYIGHG DQ RSSRWMQUV IRUMIP XOME) FROYHWDMRQY DQG
VRADIMQ) W DV D VXFFHWIXCHQG \R \WH VXP P HU 2 GFH DIDIQ \WH VWIRQ) FRTUJIDO
VSILMDG HOAWME Z DV HYIGHQAS ELI \WDQN\ RX JRHV R \WH RU DQVHY R \KH SDUW
DQG\R \WH P DQDIHP HQAZ KR P DGH WH VXP P HUSDIW SRMEG! ILQDQRD®
1 RZ ZH DUH Z HOIRMHG DQG UHDG. \R ABWWKH DXUP Q \RJ HKHU
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© KI®! WH VXP P HUFGMQJ SDIWV \RRN SOFH DVWKH 6 HQVEDU FRBIDI XHV IQ0 DI
HQR HG D VSHADCDRIYIW D GLVXUHD FRYHUHG Z DI RQ UGH \WURXJ K \KH SIEWUHVTXH
YIH DBV R WH WHIIRQ : W P DI QUEHQAEZ V DQG D UHDI HG DW RVSKHH WLV
WP H VSHQARI HWHUDZ D\ 1URP WH GDIO JUQG R Z RN EHFDP H DQ XQRU HADE®!

H SHIHQRH

0D} 6HSWP EHU






